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Confidential Noncompliance 
Reporting Channel
Nil FLA Principle of Monitoring, Obligation of 
Companies: Develop a secure communications 
channel, in a manner appropriate to the culture and 
situation, to enable Company employees and employees 
of contractors and suppliers to report to the Company 
on noncompliance with the workplace standards, with 
security that they shall not be punished or prejudiced for 
doing so. 
No confidential noncompliance reporting 
mechanism was set up that allowed workers to 
raise labor issues to the FLA or PC company 
such as Nordstrom.
According to site observation and 
interviews with workers and 
management, it was identified that only 
codes of Nordstrom and [Another FLA 
PC] posted in factory, but no telephone 
number or name of contact person on 
it. Factory did not have sufficient way 
for workers to report noncompliance to 
FLA or PC company such as 
Nordstrom.
Please see Company Verification 
as this was not originally an issue 
captured during audit; therefore, no 
original PC remediation plan exists.
 Ongoing 12/5/2005 For internal communication 
channel, factory attached 
many suggestion boxes 
distributed in different 
areas for all workers to 
express their own ideas or 
opinions. This was 
confirmed with all 
interviewed workers.
Nordstrom continually monitors long-term 
progress of our contracted suppliers and will work 
individually with suppliers to move in direction of 
sustainable solutions. We are researching and 
analyzing option of providing a secure 
communication channel encompassing the 
following: 1) the right of caller's confidentiality 
(expressing that workers will not be identified by 
name or specifics to factory management); 2) 
expressing that information provided by worker will 
be kept confidential and 3) if they experience any 
retaliation from factory management, they should 
contact Nordstrom with a) issue of concern and b) 
If there are suggestions the worker has in 
addressing an issue.
Suggestions boxes verified 
by photos submitted 
11/5/2005.
Pregnant Women 
Protection
Article 61 of China Labor 
Law: Female workers during 
their pregnancy shall not be 
arranged to engage in work 
with Grade II physical labor 
intensity as stipulated by 
State or other work that they 
should avoid in pregnancy. 
Female workers pregnant for 
7 months or more shall not 
be arranged to extend their 
working hours or work 
nights.
Employers will ensure that pregnant women are not 
engaged in work that creates substantial risk to the 
health of the pregnant woman. 
According to the review of attendance records 
from June 2004 to July 2005 and interview with 
management, it was identified that there were 3 
workers pregnant for 7 months or more. They 
were arranged to work night shift from 7:45pm to 
6:30am and they worked about 58 ~ 65 overtime 
hours per month.
Based on the attendance records from 
June of 2004 to July of 2005, on-site 
observation, workers interview and 
document review.
Please develop and send copy of 
your process and procedures to 
ensure pregnant workers are not 
engaged in work activities that 
create substantial risks. Policies 
and procedures should also state 
pregnant workers are allowed to 
continue their employment with the 
factory. Please send photos 
showing these new policies posted 
for all worker review. 
11/30/2005 12/5/2005 Documentation 
arrived 11/4/05
Completed 12/5/2005
There will not be any use of forced labor, whether in the form of prison labor, indentured labor, bonded labor or 
otherwise.
No person will be employed at an age younger than 15 (or 14 where the law of the country of manufacture allows) or 
younger than the age for completing compulsory education in the country of manufacture where such age is higher 
than 15.
Remediation Third-Party VerificationIEM Findings
1. Code Awareness
3. Child Labor
2. Forced Labor 
July 28 - 29, 2005
Nordstrom, Inc.
4555
Company Verification Follow Up
Dipping, Washing, Cutting, Embroidering, Sewing, Ironing, Trimming, 
Packaging
FLA Audit Profile
China
08001547D
SGS-CSTC Standard Technical Services Co., Ltd.
Garments 
4. Harassment or Abuse
5. Nondiscrimination
Every employee will be treated with respect and dignity.  No employee will be subject to any physical, sexual, 
psychological or verbal harassment of abuse.
No person will be subject to any discrimination in employment, including hiring, salary, benefits, advancement, 
discipline, termination or retirement, on the basis of gender, race, religion, age, disability, sexual orientation, 
nationality, political opinion, or social or ethnic origin.
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Document Maintenance/ 
Accessibility
Article 20 and 27 of Safe 
Use of Chemicals at 
Workshop Provisions: 
Facilities should supply 
chemical safety information 
to workers and workers have 
right to get related training 
on safety use of chemicals. 
All documents required to be available to workers and 
management by applicable laws (such as policies, 
Material Safety Data Sheets (MSDS), etc.) shall be 
made available in the prescribed manner and in the local 
language or language spoken by majority of the workers 
if different from the local language.
No MSDS of the spot cleaning solvent was 
available at spot cleaning process during the 
audit.
It was confirmed according to on-site 
observation and document review.
Please send photos showing MSDS 
sheet posted and send copy of 
actual MSDS sheet.
11/30/2005 12/5/2005 Photos received 
11/4/05
Completed 12/5/2005
PPE Article 54 of China Labor 
Law: Employing unit must 
provide laborers with 
occupational safety and 
health conditions conforming 
to provisions of State and 
necessary articles of labor 
protection, and provide 
regular health examination 
for laborers engaged in work 
with occupational hazards.
Workers shall wear appropriate protective equipment 
(such as gloves, eye protection, hearing protection, 
respiratory protection, etc.) to prevent unsafe exposure 
(such as inhalation or contact with solvent vapors, 
noise, dust, etc.) to hazardous elements including 
medical waste.
No suitable PPE provided for workers using spot 
cleaning solvent. Factory only provided cotton 
masks, instead of active carbon masks for the 
spot cleaning workers.
It was confirmed according to on-site 
observation and interview with 
management.  
Please send photos showing 
workers wearing Carbon Filter 
masks.
11/30/2005 12/5/2005 Photos received 
11/4/05
Completed 12/5/2005
Chemical Management Article 12 of Safe Use of 
Chemicals at Workplace 
Provisions: Chemicals used 
in workshop should be 
suitably labeled.
All chemicals and hazardous substances should be 
properly labeled and stored in accordance with 
applicable laws. Workers should receive training, 
appropriate to their job responsibilities, in the safe use 
of chemicals and other hazardous substances.
The containers storing cleaning solvent were not 
clearly labeled with their contents.
It was confirmed according to on-site 
observation.
Please send photos showing 
containers labeled with their 
contents.
11/30/2005 12/5/2005 Photos received 
11/4/05
Completed 12/5/2005
6. Health and Safety
Employers will provide a safe and healthy working environment to prevent accidents and injury to health arising out of, 
linked with, or occurring in the course of work or as a result of the operation of employer facilities.
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Compliance to Local 
Collective Bargaining Laws
Nil Employers will comply with all national and local laws and 
regulations concerning collective bargaining and free 
association  Where conflicts are known to exist, 
employers will use the standard that provides the 
greatest protection for workers.
Please send a copy of the written 
factory policy regarding labor unions 
and independent worker 
representation. Send photo of policy 
posted for all workers in their local 
language 
11/30/2005 Documentation and 
Photos arrived 
11/4/05
Completed 12/5/2005FLA Comment:  The Chinese constitution guarantees Freedom of 
Association; however, the Trade Union Act prevents the establishment 
of trade unions independent of the sole official trade union – the All 
China Federation of Trade Unions (ACFTU).  According to the ILO, 
many provisions of the Trade Union Act are contrary to the 
fundamental principles of freedom of association, including the non-
recognition of the right to strike.  As a consequence, all factories in 
China fall short of the ILO standards on the right to organize and 
bargain collectively.  Recently, however, the government has 
introduced new regulations that could improve the functioning of the 
labor relations mechanisms. The Amended Trade Union Act of 
October 2001 does stipulate that union committees have to be 
democratically elected at members’ assemblies and trade unions must 
be accountable to their members.  The trade union has the 
responsibility to consult with management on key issues of importance 
to their members and to sign collective agreements. It also grants the 
trade union an enhanced role in dispute resolution. In December 
2003,the Collective Contracts Decree introduced the obligation for 
representative trade unions and employers to negotiate collective 
agreements, in contrast to the previous system of non-negotiated 
administrative agreements.
Miscellaneous
8. Wages and Benefits
7. Freedom of Association and Collective Bargaining
Employers will recognize and respect the right of employees to freedom of association and collective bargaining.
Employers recognize that wages are essential to meeting employees’ basic needs. Employers will pay employees, 
as a base, at least the minimum wage required by local law or the prevailing industry wage, whichever is higher, and 
will provide legally mandated benefits.
Except in extraordinary business circumstances, employees will (i) not be required to work more than the lesser of 
(a) 48 hours per week and 12 hours overtime or (b) the limits on regular and overtime hours allowed by the law of the 
country of manufacture or, where the laws of such country will not limit the hours of work, the regular work week in 
such country plus 12 hours overtime; and (ii) be entitled to at least one day off in every seven day period.
In addition to their compensation for regular hours of work, employees will be compensated for overtime hours at 
such premium rate as is legally required in the country of manufacture or, in those countries where such laws will not 
exist, at a rate at least equal to their regular hourly compensation rate.
9. Hours of Work
10. Overtime Compensation
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